
Form: "Outcomes and Assessment 2017/18 - Student 
Services Questions"  
Author: Assessment and Testing 

Date Submitted: 11/15/2017 10:40 AM (PST)  

Created With: Taskstream - Advancing Educational Excellence  

* = Response is required  

Please address these questions relative to outcomes assessment. If you would like to 
attach supplemental documents, exit this form and use the "Attachments" button 
(bottom left-hand corner).  

* 1. What Outcomes were assessed in 2016/17?  

1. Students will be able to identify the most appropriate assessment/placement instrument 

commensurate to their level of competency from the resources provided. 

2. Students will be able to identify the appropriate English and Math courses in which to 
begin their college studies. 

3. Students will be able to identify their subsequent steps and available resources about the 
college matriculation process using information and assistance provided by the department. 

* 2. What venues for discussion of outcomes assessment did your program/service area 
have?  

Department meetings provided platform for discussion of outcomes 

assessment.  Department discussions have centered largely around expanding services and 

increasing the effectiveness and efficacy of services already rendered.  The department has 

done a great deal to provide innovative solutions and continually attempts to refine 
processes in an effort to quantify efforts.  

  

* 3. What have these assessments revealed about your program/services?  

1. Data gathered from the two local questions added to the begining of the Accuplacer 

questionnaire revealed that over 60% of students (from over 1300 respondents) availed 

themselves of District and campus resources as aggregated on the sdmesa.edu site. 

Another 20% of students indicated that they were aware of the resources on the 

sdmesa.edu site, but chose not to access some resources (such as sample exams) prior to 
assessment. 

2. Nearly 100% of students that accessed services related to placement testing or transfer 

of placement texts between community colleges were immediately advised of the current 

course eligibility.   



3. By strategically placing information and resources for students before (through 

Admission's  email, Assessment rack cards in the Admissions department and Orientation) 

and after (Registration Workshops) students take the assessment, we have ensured that 

virtually 100% of students contacted via department process will have the requisite 

information and resources to identify their place in the matriculation process an access 
information. 

  

* 4. What do you plan to do with these results? Next steps?  

While we are seeing a reduced number of students who take the Accuplacer test, we will 

continue our efforts to increase the percentage of students to access preparation materials 

before assessment including working with faculty and staff to produce short refresher videos 

that students can access online through the Assessment website prior to taking the 

assessments.  We will continue to work with MT2C to offer students tutoring referrals for 

English and math.  More effort will be made to inform students about preparing for the 

Placement Assistant by accessing their high school transcripts prior to accessing assessment 
services. 

* 5. Based on your assessments, have you identified any resource needs? Explain.  

Because the department processes an enhanced assessment report that displays 

subsequent steps and available resources, the printer used for this in the department is 

heavily used.  Because this printer is about 8-9 years old it is not working as effectively as 

needed.  Students assessment scores are blurred and often hard to decipher, and the 

printer jams frequently.  

One of the department goals is to assist students with their "next steps" after assessment and let 

them know about the many resources available to them on Mesa's campus. We would like to expand 
our current information by providing students with a Student Success Guide folder which provides 
valuable resource information and provides a folder for them to save their assessment results in for 
future reference. 

  

* 6. What are your assessment plans (program/service area) for 2017-18?  

We plan to assess the following outcomes for 2017-18: 

1. Students will be able to identify the most appropriate assessment/placement instrument 
commensurate to their level of competency from the resources provided. 

2. Students will be able to identify the appropriate English and Math courses in which to 
begin their college studies. 

3. Students will be able to identify their subsequent steps and available resources about the 

college matriculation process using information and assistance provided by the department. 

4. Students will be able to identify the on-campus tutoring services available for assessment 
preparation through directed English or math tutoring referrals. 



* 7. Are you on target with your assessment schedule?  
Yes  

If No, what plans do you have to get the assessment process on schedule?  
No answer specified  

8. Any other comments? (optional)  
No answer specified  


